
September 25, 2013

These are my Comments to the FCC on the E-Rate NPRM, proceeding 13-184.  

The E-Rate has been of great importance to several programs where I worked because it has helped our 
students and teachers gain access to a wealth of online resources, to communicate and collaborate, and to 
develop the 21st century skills necessary for college and career.  However, E-Rate funding levels have not 
kept pace with my (school/district’s) (current/future) bandwidth needs.  I urge you to consider raising the E-
rate funding level to at least $5 billion per year, which is close to the average demand level for each of the 
past two years.

In my experience as a teacher and a citizen technology is changing so fast and is so integral to everything 
that happens in our daily lives. Schools cannot keep up with the expenses of providing adequate bandwidth 
for learning. Networks in schools currently struggle to keep up with the bandwidth needs of the schools. 

A program I worked in Missouri is a good example of what an important effect the eRATE can have for 
teachers and students learning to use technology in the classroom. The connections that teachers and 
students make with people from all over the world and experts on topics that they are learning about are 
invaluable. 

The E-rate program has been a phenomenal success in bringing Internet access to almost every classroom in 
America.  In the last funding cycle applications from schools and libraries totaled more than $5 billion, more 
than double the available funding.  I respectfully urge the FCC to increase funding for the E-Rate program to 
at least $5 billion to meet this demand.  All students need access to high speed broadband.  Our nation’s 
future depends on their success.

Sincerely yours,

Janice Friesen
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